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promotes, recognises and rewards female talent



Celebration Lunch 
We organised our first annual lunch in 
November 2003. Held in the heart of the 
City of London this high-energy occasion 
brings together over 350 like-minded and 
influential business women and men to share 
experiences, hear an inspirational speaker and 
celebrate success.

Awards Programme
Woman of Achievement: rewards senior 
and partner-level women who actively 
support the progress of females in their teams, 
organisations and wider business world.

Future Leaders: recognises exceptional 
women with the potential to be tomorrow’s 
leaders. Encouraging Equality: recognises men 
championing gender diversity.

Encouraging Equality: introduced in 2015 
in partnership with Women in Facilities 
Management, this award recognises male 
gender diversity champions.

In 2016 we plan to introduce an award that 
recognises the importance of flexible and 
agile working in supporting diversity in the 
work place.

Partners and Sponsors
We aim to build long-term relationships and 
work closely with our brand Partners and 
corporate Sponsors. We help them reach 
our growing community of thousands of 
influential women by offering award and 
event sponsorship opportunities, providing 
promotional and advertising opportunities 
through our website and social media 
channels.

Champions Club
Our Champions are committed to the 
progress of women, actively support our aims, 
share our values and are at the heart of our 
continued progress and sustainable, long-
term development. By becoming a Women 
in the City Champion you’ll be part of an 
exclusive community of intelligent, thoughtful 
and talented business women.

Project Diamond 
Our Project Diamond handbook contains 
56 pages of invaluable insight in 5 chapters. 
Each chapter identifies a key issue and 
contains sections on the science behind 
the issue, practical tips and tools, a case 
study of a Women in the City award alumni 
and some interesting, often surprising and 
humorous facts, figures and observations. It 
will help career-focused women achieve their 
ambitions and, at the same time, help men 
understand that women’s behaviours don’t 
mean that they’re not  
ambitious and/or don’t  
want to take risks.

Women in the City is an award-winning 
organisation which promotes, recognises and 
rewards female talent in the City and beyond. 
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A message from Gwen Rhys, 
Founder and CEO, Women in the City
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Welcome to the 6th Symposium 
and Future Leaders Award 
Ceremony, hosted by Lloyd’s. 

Inspiration is both powerful and 
persuasive, sometimes in order to 
develop, what we actually need is 
inspiration to see ourselves in a different 
light. All our shortlisted candidates are 
inspirational women, whether they 
recognise it or not. By being nominated 
and shortlisted for the Future Leaders 
Award these women provide a persuasive 
case for female leadership and the 
inspiration that many women need to 
grow their own success.

Changing perceptions of leadership, 
leadership qualities, and attributes that 
define a great leader are shaped by the 
influence of our Future Leaders Award 
winners. Promoting, recognising and 
rewarding female talent is an essential 
component in the success of women as 

leaders, and in driving the development 
of the next generation of female leaders.

Our Future Leaders Award gives women 
the inspiration they need to carve 
their own leadership path, which is 
increasingly a digital one. If you can 
envision a road to leadership and plan 
your route there, then motivation will 
follow suit.

The value of our Future Leaders Award 
reaches beyond the overall winner, 
with shortlisted candidates and finalists 
benefitting too. Our Award scheme 
and process provides encouragement 
to pursue a leadership course and 
importantly, third party credibility both 
internally and externally. Recognition and 
visibility are also an essential part of a 
future, digital leader.

We want to ensure that Women in 
the City continues to be a leading 

organisation supporting the talent 
pipeline and being a voice for professional 
women in the UK and beyond. 

To be part of our growth, sign-up now as 
a WIC Champion, invite your colleagues 
to become involved and approach 
your employers about sponsorship and 
partnership opportunities.

Inspiring 
Leadership



Programme
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8.30 Breakfast Reception

9.00 Welcome - Gwen Rhys, CEO, Women in the City

  Symposium – The Digital Leader 
Panellists will present on the following topics followed by Q&As

    To disrupt or persuade that is the question 
Dr Cliff Evans, Vice President, Global CTO Digital, Capgemini

    Navigating the digital landscape: a guide for digital leaders 
Faye Thomassen, Head of Digital, ICAEW

    The Digital Leader’s toolbox 
Amanda Rendle, Global Head of Marketing for Commercial Banking  
and Global Banking and Markets, HSBC Bank Plc 

     Who’s listening, for what and why bother? 
Heather Townsend

 Award Ceremony

    Announcement of and presentation to the 2015 Future Leaders Award Finalists

  Keynote Address 
Inga Beale, CEO, Lloyd’s 

    Announcement of the 2015 Future Leaders Award Winner

    Presentation of Winner’s Trophy by Debra Ward  
Managing Director, Macro and 2015 Woman of Achievement Winner

    Presentation of The WIL Programme Prize by Sharron Gunn  
Executive Director, Commercial, ICAEW 

 Celebration Reception

12.30 Close
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Digital transformation is not about putting an online wrapper 
around the existing product suite; it’s about fundamentally 
rethinking the company, from customer acquisition and 
retention, to market expansion and product innovation. It 
also requires a clear understanding of the business impact of 
digital tools and technologies and when organisations get it 
right, it multiplies the profits and valuation of a company.

Whilst CIO’s are driving organisational digital transformation 
all leaders need to rethink from the inside out how they 
equip and engage with their digital toolboxes to develop the 
habits that will enhance their digital leadership capabilities. 

The Digital Leader

Facebook has over 1 billion users. 
There are more than 6 billion 
mobile phones. Employees often 
have better digital solutions at 
home than at work, and many 
customers are more technology 
savvy than the people trying to 
sell to them.

Symposium

7Keep learning
Set up Twitter lists and follow the best in your sector
Create a Feedly list of your favourite blogs

Think big
Inspire creativity and encourage innovation 
Be open to new ideas and be prepared to fail

Listen and share
Filter and listen to quality content; follow hashtags 
that relate to your business sector, area of interest
Share others’ thoughts and ideas 

Write and Publish
Become a thought leader in your field
Publicise regularly including blogs and be generous 
with your knowledge and expertise

Think win-win
Create space for opportunities and collaboration
Seek opportunities for partnership

Be a responder
Be available to your followers 
Post thoughts in a blog and ask for responses

Skill vs will
Encourage colleagues to share, engage and adopt 
new technologies

The Seven Habits of a Highly 
Effective Digital Leader

1

2

3

4

5

6

7
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Symposium Speaker

Dr Cliff Evans
Vice President, Global CTO Digital, Capgemini

Cliff is Global Chief Technology Officer for  
Digital Customer Experience & Mobile Solutions. 
With over 20 years of experience, Cliff is an expert 
in digital transformation and the creation of new 
business models. 

In his previous role of Chief Digital Officer for 
Capgemini UK, he started Capgemini on its digital 
journey, creating its digital technology strategy  
and delivering its first major digital transformation 
in the UK.  

To disrupt or  
persuade that  
is the question
Digital transformation is based on the disruptive influence of new technology 
which creates a step change in business opportunity (and threat). As a digital 
leader how do you motivate change, when speed is the key? What are you 
personally comfortable with? What suits the organisation?
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Symposium Speaker

Faye Thomassen
Head of Digital at ICAEW

Faye leads the overall digital strategy and innovation 
agenda and champions its delivery. With her team 
of digital specialists she sets the vision, inspires 
confidence in digital, drives change, creates excellent 
user experiences and embeds best practice across  
the organisation.

Prior to this Faye has held digital marketing roles across 
professional service and consultancy firms. 

Navigating the digital landscape:  
a guide for digital leaders
The digital environment changes within a blink of an eye but having a steady 
set of skills will help keep you digitally resilient. This presentation will give you 
a quick overview into what’s needed in the digital leaders skill set and what’s 
on the horizon within the digital landscape. 
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BUSINESS WITH CONFIDENCE icaew.com/wil

Talents aren’t meant to 
be hidden

So why hide yours?
Join the Women in Leadership (WiL) programme which helps women in senior positions 
understand and refine their strengths and how best to use them to support and lead within 
their organisation.

It’s a decision that can help you achieve the management, partner or board role you desire.

COMADV13681-3 WiL Advert 1.indd   1 03/06/2015   12:05



Symposium Speaker

Amanda Rendle
Global Head of Marketing for Commercial Banking and 
Global Banking and Markets, HSBC Bank Plc 

Amanda has over 30 years of marketing experience 
across numerous sectors including: financial services 
and FMCG. Amanda is a Fellow of The Marketing Society, 
the Chair of the Qualifications Advisory Board for the 
Institute of Direct and Digital Marketing and an observer 
on the Board for the Royal Mint.

Future Leaders Award     11

The Digital Leader’s Toolbox 
Digital tools are influencing every aspect of business both internally and 
externally.  Whether you’re collecting and analysing customer insights, 
generating and vetting ideas, designing and delivering new products and 
services or increasing your employee and customer or client engagement, 
there’s a digital tool for the job.  But which tools are right for you?



Symposium Speaker

Heather Townsend

Helping professionals become the Go-To Experts. She is 
the author of the best-selling, and award-winning ‘The 
FT Guide To Business Networking’ and co-author of ‘How 
to make partner and still have a life’.

Over the last decade, Heather has worked with over 300 
partners and coached, trained and mentored over 2000 
professionals at every level of the UK’s most ambitious 
professional practices.

Who’s listening, for what  
and why bother?
Building a personal digital presence is a key career builder but when 
time is short  you need to know what you want to achieve, which 
platforms to use, how best to portray yourself, who to engage with, 
how to build a rich community of followers both internally and 
externally and still do the day job.  
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Inga Beale 
CEO Lloyd’s

Inga Beale joined Lloyd’s in January 2014. 
Previously she was Group Chief Executive 
of Canopius, a prominent Lloyd’s managing 
agent. Prior to that she spent four years 
with Zurich Insurance, including a period 
as Global Chief Underwriting Officer. 

Inga was Group CEO of Converium Ltd, the 
Swiss mid-sized independent reinsurance 
company and, while there, she led a major 

turnaround of the business before it was 
acquired by SCOR in 2007. She started her 
career as an underwriter with Prudential 
before spending 14 years in a variety 
of international roles for GE Insurance 
Solutions.

Debra Ward 
Managing Director, Macro

Debra Ward is the managing director of  
the international FM leader Macro.  Her 
responsibilities stretch 23 countries and 
is headquartered in London.  Debra’s 
continuously expects the most from herself 
and others, inspiring everyone to reach 
their personal and professional objectives.  
Debra is an ambassador for women in 
business using her work with associations, 
organisations and charities as a platform to 
nurture, inspire and support others.

Keynote speakers
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Inclusive Cultures 
Start at the Top

Lloyd’s are proud supporters of the Women 
in the City Future Leaders Symposium and Awards, 
recognising the exceptional women who will be the 
leaders of tomorrow. 

Senior leadership is critically important in creating 
an inclusive and diverse business culture. 
Inclusion@Lloyd’s, are working with business leaders 
to champion the bene�ts of a diverse and inclusive 
market, capable of attracting the best talent to 
strengthen Lloyd’s role in the global marketplace.

Congratulations to everyone who has been nominated 
for an award.

inclusion@lloyds.com

Follow us on Twitter: 
@LloydsInclusion

INCLUSION
@lloyd’s
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Frances Howell
Head of Payments and Cash Management CMB UK 

Frances has over 25 years’ experience within the 
HSBC Group in both the UK and overseas having 
spent 3 years in Hong Kong.

Frances is responsible for developing new propositions and providing 
solutions to clients across Commercial Banking in UK ranging from FTSE 
100 businesses to start-ups.

Award Judges

Lianna Brinded
Markets editor, Business Insider UK

Lianna Brinded is the markets editor for Business 
Insider UK. Prior to that, her portfolio included the 
International Business Times UK, CNBC, the Wall 

Street Journal Europe, the Independent, Incisive Media titles. 

In 2014, she was shortlisted for Best Commentary at the Online Media 
Awards and in 2013 was shortlisted for Best Investigative Journalism. Rhonda Martin

Senior Manager, Leadership and Talent  
Development, ICAEW 

Rhonda is responsible for all aspects of the Women 
in Leadership programme (WiL). Before joining 

ICAEW, Rhonda worked at KPMG for over eight years in a variety of 
sales training and global account management roles and at top 20 
advertising and media agencies, latterly as new business director.

Annette Andrews
Human Resources Director, Lloyd’s

Annette Andrews joined Lloyd’s in January 2015 as 
HR Director. Most recently, Annette was HR Director 
for the UK at Catlin. Prior to this, Annette spent six 

years at Lloyds Banking Group, including three years in North America. 
Annette started her career in HR as a graduate at Ford Motor Company. 
Annette is a Fellow of the CIPD.  

Julie Mangan
Company Secretary & VP - Corporate Services, Core 
Services, Capgemini UK 

After graduating with a degree in Business Law. 
Julie became  a Fellow of the ICSA. During her time 

with Capgemini, Julie has run  Commercial Operations  and was Legal 
Director for a decade.  Julie was highly commended  in the Finals  of 
the  search  for “Britain’s Best Boss” and as  well as acting as Company 
Secretary, Julie leads  the  a “best in Group” Insurance team &  Group 
Real Estate Shared Services.
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Candidate Selection Panel

Rachel Bulford, Homebase

Deborah Chaplin, ICAEW

Amanda Digne-Malcolm, ICAEW

Patricia Diskin, Misys

Katy Dowding, Skanska

Julia Godino, HSBC

Mohammed Hussain, NHS 
England

Stephen Ibbotson, ICAEW

Amy McCusker, Capgemini

Julie Napier, HSBC 

Bobby Ngai, Capgemini

Kim Swan, Lloyd’s

Nick Thompson, Sodexo

Alan Walker, Capgemini

Amber Wilkinson, AXA PPP 
healthcare

Tom Wood, HSBC

Adjudication Panel

Sonia Brown, NBWN

Neil Gunnell, CGI UK

Liz Mellon, Duke CE



Sarah Austin  
Operating Director, PageGroup

Nominated by:  
Victoria Hollington, Experienced and Executive 
Recruiting, JP Morgan

I lead a successful, innovative management 
team at PageGroup focused on best industry 
practice. During my 10 year career at PageGroup, 
I have launched new businesses and new 
offices across the UK. I have worked hard to 
create an environment to inspire and empower 

all employees to reach their potential, achieve 
personal goals and balance the challenges of work 
and life. 

Being shortlisted for this award is a great 
honour. I run a business which achieves great 
commercial success and promotes a culture of 
female development. I am proud to have directly 
managed and developed the highest percentage 
of female promotions to manager level and 
above within PageGroup UK. This is testament 
to the strategy I have implemented and the 
conviction of my people and PageGroup.

Keily Blair  
Associate, Morrison & Foerster (UK) LLP

Nominated by: 
Marie Carey , Marketing Coordinator, Morrison & 
Foerster (UK) LLP

As an Associate in Morrison & Foerster’s litigation 
department, Keily advises clients in connection 
with investigations and enforcement actions 
by domestic and international regulators and 
agencies. Keily is also an expert on anti-corruption 
matters, regularly providing training and 
commentary on anti-corruption issues. 

Keily is committed to diversity and established a 
LeanIn circle and co-chairs MoWomen London. 

Keily also contributes to various mentoring 
programmes and has blogged for the CityMothers 
network.

Women in the City inspires women to challenge 
stereotypes and pursue leadership roles within 
their organizations and create positive cultural 
change within the City. Awards such as the 
Future Leaders Award are key to recognizing the 
steps being taken by young women to achieve 
workplace equality. It is a privilege to have been 
nominated and now short-listed for the Future 
Leaders Award alongside such inspirational 
women.
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Shortlisted Candidates
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Natasha Clayton 
Chief Operating Officer, Farm Africa

Nominated by:  
Judith McKenna, Shared service centre  
controller, VP plc

Natasha is COO at Farm Africa, Trustee of 
two charities, Transparency International UK 
and Pesticide Action Network and Chair of 
campaigning network CamdenCAN. 

A chartered accountant Natasha left PwC after 10 
years in assurance to create a more sustainable 

world. Since then she has worked in Tanzania, set 
up PwC Australia’s climate change practice and run 
a sustainability festival in Clarence House gardens.

14 of the top 100 charities are chaired by women 
which, whilst still low, compares favourably to 
business indices. Could increasing the range of 
backgrounds from which corporate directors 
are drawn benefit gender diversity? Being 
shortlisted for the Future Leaders Award is a 
fantastic platform to demonstrate to the City the 
professionalism of leadership in the not for  
profit sector. 

Kate Elsdon
Director, Entity Governance &  
Compliance, PwC Legal

Nominated by:  
Jonathan Gibson, Partner, PwC Legal

Kate leads PwC Legal’s Entity Governance & 
Compliance team. Passionate about Corporate 
Governance in the UK, she helps organisations 
implement robust and workable governance 
frameworks, domestically and internationally, and is 
an industry speaker on the subject. Kate continues 
her own development, and that of others, though 

mentoring and empowering those she works with. 
In addition, she is the sponsoring partner for PwC 
Legal’s Young Philanthropy Scheme.

I’m so delighted to have been recognised by PwC 
Legal and Women in the City, two organisations 
committed to the development of women in 
leadership, and to have been short-listed for the 
Future Leaders Award. Working in Corporate 
Governance I see first-hand the importance of 
women in business, so am proud to be identified 
as one of those future leaders and to participate 
in this year’s event.

Shortlisted Candidates



Brand Exchange congratulates the nominees and 
winners of the Future Leaders awards.

3 Birchin Lane, London EC3V 9BW             www.brandexchange.com                  enquiry@brandexchange.com

To claim your free six-month membership, call us on 
020 7389 9410, quoting BXFL24
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Simi Gandhi-Whitaker 
Work Winning Director  
Galliford Try Facilities Management

Nominated by:  
Phil Wainwright, COO - Private Sector UK, Bilfinger 
Europa Facility Management Ltd

With over 15 years in the Construction and Facilities 
Management industry in various roles, Simi is a 
Board Director with a strong vision, commitment 
and track record of winning work through bespoke 
customer-led solutions. She has a strong ethos 
of exceeding expectations in order to inspire 

individuals and teams to achieve both their 
business and personal targets. Member of  
Women in Facilities Management and Cherie Blair 
Foundation for Women Mentor.

It is a great honour to have been short-listed as 
one of the ten finalists for this year’s FLA. I am 
fortunate and thankful to have fantastic role 
models, networks and family to support and 
guide me on my journey to realising my potential 
and fulfilling my ambitions. I am proud to be part 
of an age where recognition such as Women in 
the City exists for women like me.

Rachel Harrington
Director, Coutts 

Nominated by:  
Maya Prabhu, Managing Director, Coutts

Rachel joined Coutts in 2011, bringing eight years’ 
experience in the non-profit sector. She helps 
clients to develop family strategies for wealth, 
including preparing children for inheritance, 
making a difference through philanthropy, and 
planning for the future of family businesses. In 
addition, she chairs the Coutts Women’s Network. 

Rachel graduated from the University of Oxford 
and previously worked in fundraising for an award-
winning social enterprise.

It is a thrill and an honour to be shortlisted for 
this Award alongside so many talented women 
with such diverse backgrounds, skills and 
experiences. This recognition from Women in 
the City is vital in highlighting the potential that 
exists in all our businesses, and the huge benefits 
of investing in our female talent.

Shortlisted Candidates



Dialogue is a quarterly business journal for senior 
managers and leaders across the world, covering 
global business issues, distributed in both print and 
digital formats

Dialogue is a space where ideas are shared, 
where a network is developed and where brands 
are taken to a global audience

Dialogue can arrange for the digital issue of the 
journal to be sent to your members

We can off er advertising, sponsorship and 
collaboration opportunities on special projects 
designed for your brand

Make sure your organisation is the talking point 
among a global audience of engaged business 
managers and thought leaders

Niki Mullin, Business Development Manager
niki.mullin@lidpublishing.com  |  +44(0) 77 649 895 99
www.dialoguereview.com

Contact us for more information

PARTNER WITH 

Dialogue_partner ad_May_210x210.indd   1 21/05/2015   12:49
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Shivvy Jervis 
Head of Digital Media & Creator  
Digital Futures, Telefonica

Nominated by:  
Richard Poston, Global Director of  
Public Affairs, Telefonica

Voted one of 100 people “making digital Britain 
tick”, Shivvy is the creator of ‘tech-for-good’ video 
series Digital Futures (youtube.com/digitalfutures) 
and Head of Digital Media for innovation leader 
Telefonica.

 

As Asian Women of Achievement winner for 
2015, TED Global’s curator labels Shivvy “a brilliant 
connector bringing together ideas, organisations 
and people”, and the World Economic Forum’s 
Director insists “her expertise and spirit make her a 
media leader beyond compare”..

Being a finalist and sharing this with nine other 
stellar women is a brilliant, surreal feeling. When 
my family labelled me the ‘storyteller’ back 
when I was 9, who would have known this would 
become my vocation! I’m trying to forge ahead as 
a media leader in an industry (tech) that remains 
male dominated, and nominations like this really 
help keep the momentum going.

Susan McLean
Of Counsel, Morrison & Foerster 

Nominated by:  
Alistair Maughan, Partner, Morrison & Foerster

Sue McLean is an Of Counsel within Morrison & 
Foerster’s technology practice. She specialises 
in technology law and advises clients on a wide 
variety of commercial arrangements, including 
outsourcing, technology procurement, technology 
development and licensing, m/e-commerce, 
cloud computing, data protection and intellectual 

property. She heads up MoFo’s European social 
media practice and chairs MoFo Women, the firm’s 
UK women’s network..

I am delighted to have been short-listed for 
this year’s Future Leader Award. Unfortunately, 
despite increased focus on diversity, law remains 
predominantly male at the senior levels. I feel a 
responsibility to help change things and be a role 
model for women. In particular, to demonstrate 
that being a mum and working part time does 
not need to be an obstacle to success.

Shortlisted Candidates



E x p e r i e n c e  K n o w l e d g e  A d v i c e
AX
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Samantha Quaye 
Chief Pharmacy Technician, Clinical Services  
King’s College Hospital NHS Foundation Trust and 
Council Member of the General Pharmaceutical 
Council (GPhC)

Nominated by:  
Mohammed Hussain, Commissioning Manager, 
Strategic Services and Technology, NHS England

Samantha demonstrates leadership at local 
and Board level and is committed to raising the 
standards of pharmacy practice through alignment 

between education, clinical practice, regulation 
and personal aspiration.

Women In the City have provided a great 
opportunity for all nominees to highlight the 
successes of emerging, female leaders who have 
broken down barriers and are paving the way for 
others to follow in their footsteps.

I’m truly humbled to be shortlisted alongside 
such a talented pool of women. By shining a light 
on positive aspects my career journey I hope to 
inspire others to fulfil their leadership potential.

Katherine Rawlings
Director, Head of Tax & Wealth Structuring 
Solutions, Coutts 

Nominated by:  
Simon Thyer, Managing Director, Coutts

I am an exceptional role model who is determined 
to provide inspirational leadership to many. I 
have a proven track record and have received 
several accolades for transforming the behaviour 
of others with particular consideration for Well 
Being, Resilience and Consistency. I combine sheer 

professionalism with vibrant optimism and a high 
level of enthusiasm and energy.

I am touched by the fact that I have been 
recognised and nominated for this award, I strive 
each and every day to be the best version of 
myself that I can possible be and to help others 
through my role in the bank, mentoring and 
charity work both volunteering and fund raising.

Shortlisted Candidates



0704 404 7497

citywomen.co.uk
admin@citywomen.co.uk

           @womeninthecity 
#FLAward

          Women in the City

Women in the City is managed 
by Networking Culture Limited
experts in social capital management

Brand partners
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Media partners
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BoardroomMum.com
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